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DETAILED ACTION 
Status of Claims 

1. This action is in reply to tlie application filed on 07 October, 2003 

2. Claims 1 - 59 are currently pending and have been examined. 

Information Disclosure Statement 

3. The Information Disclosure Statement filed on 1 1 August, 2008 and 17 February, 2009 have been 
considered. Initialed copies of the Form 1449 are enclosed herewith. 

Claim Rejections - 35 USC §101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or 
composition of matter, or any new and useful improvement thereof, may obtain a patent therefor, 
subject to the conditions and requirements of this title. 

5. Claims 1 - 45 are rejected under 35 U.S.C. 101 because the claimed invention is directed to non- 
statutory subject matter. The steps recited do not qualify as a statutory process. In order for a 
method to be considered a "process" under §101, a claimed process must either: (1) be tied to 
another statutory class (such as a particular apparatus) or (2) transform underlying subject matter 
(such as an article or materials). Diamond v. Diehr . 450 U.S. 175, 184 (1981); Parker v. Flook , 
437 U.S. 584, 588 n.9 (1978); Gottschalk v. Benson , 409 U.S. 63, 70 (1972). If neither of these 
requirements is met by the claim, the method is not a patent eligible process under §101 and is 
non-statutory subject matter. Although the steps are performed using a computer, the computer is 
a field of use limitation because the steps are human actions that do not require (i.e. are not tied 
to) the computer. 

6. Claims 46 - 59 are rejected under 35 U.S.C. 101 because the claimed invention is directed to 
non-statutory subject matter. The claims are directed to a system. However, the recited 
components of the system appear to lack the necessary physical components (hardware) to 
constitute a machine or manufacture under § 101. Therefore, these claim limitations can be 
reasonably interpreted as computer program modules or software per se. The claims are 
directed to functional descriptive material per se and hence non-statutory. 
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Claim Rejections - 35 USC §112 

7. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

8. Claims 31, 34 and 36 rejected under 35 U.S.C. 112, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. The claims recite a desired level of credibility which is vague and indefinite. 
Examiner cannot determine the metes and bounds of the invention. For purposes of this 
examination, Examiner assumes that credibility means "relevant to the medical condition". 

9. Examiner's Note: The Examiner has pointed out particular references contained in the prior art 
of record within the body of this action for the convenience of the Applicant. Although the 

specified citations are representative of the teachings in the art and are applied to the specific 
limitations within the individual claim, other passages and figures may apply. Applicant, in 
preparing the response, should consider fully the entire reference as potentially teaching all or 
part of the claimed invention, as well as the context of the passage as taught by the prior art or 
disclosed by the Examiner. 

Claim Rejections - 35 USC §102 

10. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis for 
the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or 
in public use or on sale in this country, more than one year prior to the date of application for 
patent in the United States. 

11. Claims 1, 4, 5, 8 - 12, 14 - 17, 21 - 23 and 26 - 29 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Goldstein (US PGPUB 2001/0021910 A1). 

CLAIMS 1, 4, 5, 8 - 12, 14 - 17, 21 - 23 and 26 - 29 
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Goldstein as shown discloses a system and method for delivering information to patients with the 
following limitations: 

• receiving a request for assistance in managing a medical treatment from a person wlio is 
concerned witin a medical condition; (see at least Goldstein paragraph 0022 and 0046); 

• utilizing available resources within the business environment to assist in managing the medical 
treatment for the medical condition; (see at least Goldstein paragraph 0049 and 0050); 

• providing a telephone number that the person may dial to mal<e a request for assistance; (see at 
least Goldstein paragraph 0049, 0050 and 0055). 

Examiner notes that Goldstein does not specifically disclose a telephone number, however, he does 
disclose that insurance companies receive these calls and that Telephony may be employed in the 
present invention, therefore a telephone number is inherent. 

Goldstein as shown discloses the limitations shown above. Additionally, Goldstein discloses following 
limitations: 

• providing an email address that the person may direct the request for assistance; (see at least 
Goldstein paragraph 0053); 

• maintaining the identity of the person confidential; (see at least Goldstein paragraph 0024 and 

0074); 

• requesting the person to assess the assistance the person received for program evaluation 
purposes; (see at least Goldstein paragraph 0092); 

• monitoring the type of assistance being provided to the person; (see at least Goldstein paragraph 

0091 and 0092); 

• acquiring utilization data with regard to the person receiving the assistance; (see at least 
Goldstein paragraph 0091 and 0092); 

• acquiring utilization data with regard to the type of medical condition that assistance is being 
provided; (see at least Goldstein paragraph 0091 and 0092). 

Examiner notes that Goldstein discloses control reports that include patient summaries. 
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Goldstein as shown discloses the limitations shown above. Additionally, Goldstein discloses following 
limitations: 

• the informational resource material includes medical treatment information for the medical 
condition; (see at least Goldstein paragraph 0079); 

• mailing the informational resource material to the person; (see at least Goldstein paragraph 
0079); 

• confirming the receipt of the informational resource material by the person; (see at least Goldstein 
paragraph 0081); 

• arranging a trained volunteer to personally assist the person in understanding the material after 
the informational resource material has been received; (see at least Goldstein paragraph 0081 ). 

Examiner notes that Goldstein does not disclose a volunteer, however, the employment status of the 
representative is non-functional descriptive data as shown above. 

Goldstein as shown discloses the limitations shown above. Additionally, Goldstein discloses following 
limitations: 

• personally assisting the person in understanding the informational resource material; (see at least 
Goldstein paragraph 0081); 

• personally encouraging the person to have active participation in his or her medical treatment; 
(see at least Goldstein paragraph 0081); 

• training someone to provide personal assistance in understanding the informational resource 
material for the medical condition to another; (see at least Goldstein paragraph 0072); 

• assuring that the someone has prior personal experience with the medical condition; (see at least 
Goldstein Claim 41); 

• the prior personal experience involves being personally diagnosed with the medical condition; 
(see at least Goldstein Claim 41); 

• assuring that the someone is the same gender as the person concerned with the medical 
condition; (see at least Goldstein paragraph 0022); 
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• assuring that the someone is of the same general age as the person concerned with the medical 
condition; (see at least Goldstein paragraph 0022). 

Examiner notes that Goldstein discloses that information can be obtained from people who have similar 
demographic traits i.e. age and sex. 

Goldstein as shown discloses the limitations shown above. Additionally, Goldstein discloses following 

limitations: 

• preparing the informational resource material within the business environment; (see at least 
Goldstein paragraph 0062); 

• locating new medical information concerning the medical condition; (see at least Goldstein 
paragraph 0083); 

• procuring the new medical information; (see at least Goldstein paragraph 0083); 

• compiling the new medical information into a resource guide for the medical condition, wherein 
the resource guide includes the medical treatment information for the medical condition; (see at 
least Goldstein paragraph 0062 and 0083). 

Examiner notes that Goldstein discloses that a representative gathers additional information for the 
patient based on issues and concerns. 

12. Claims 34 - 43 are rejected under 35 U.S.C. 102(b) as being anticipated by Chan et al. (US 

PGPUB 2001/0039503 Al). 
CLAIMS 34 - 43 

Chan as shown discloses a system and method for delivering information to patients with the following 

limitations: 

• searching to obtain current medical information concerning the medical condition; (see at least 
Chan paragraph 0063); 

• determining the current medical information to meet a desired level of credibility; (see at least 
Chan paragraph 0003 and 0069); 

• procuring the approved medical information; (see at least Chan paragraph 0063); 
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• compiling the approved medical information together into a resource guide; (see at least Chan 
paragraph 0063); 

• the searching step is performed on the Internet; (see at least Chan paragraph 0063); 

• periodically reviewing the resource guide to determine if the resource guide meets a desired level 
of credibility; (see at least Chan paragraph 0050); 

• procuring additional medical information to update the resource guide; (see at least Chan 
paragraph 0063 and 0066); 

• checking for errors in the resource guide before the resource guide is made available to the 
person requesting assistance; (see at least Chan paragraph 0050); 

• conducting a review of the resource guide by a focus group; (see at least Chan paragraph 0081 ). 
Examiner notes that Chan does not specifically disclose a focus group but does disclose "standard 
medical practice guidelines and consensus recommendations" which have the same meaning a focus 
group in the present application. 

Chan as shown discloses the limitations shown above. Additionally, Chan discloses following limitations: 

• establishing a support team to prepare the resource guide; (see at least Chan paragraph 0049 
and 0081); 

• establishing a plurality of support teams to prepare a plurality of respective resource guides for a 
plurality of respective medical conditions; (see at least Chan paragraph 0041 and 0081 ). 

Examiner notes that Chan does not specifically disclose support teams, however Chan does disclose that 
each information module is "focused on a specific disease, medical condition or wellness issue" and is 
based on the "recommendations from specialists" and "standard medical practice guidelines and 
consensus recommendations" which have the same meaning a focus group in the present application. 
Chan as shown discloses the limitations shown above. Additionally, Chan discloses following limitations: 

• maintaining an inventory of a plurality of resource guides; (see at least Chan paragraph 0042); 

• maintaining an electronic version of the resource guide on a communications network; (see at 
least Chan paragraph 0042). 
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Claim Rejections - 35 USC §103 

13. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 

14. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 (1966), 
that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 

15. Claim 13 is rejected under 35 U.S.C. 103(a) as being unpatentable over Goldstein (US PGPUB 
2001/0021910 A1) and in further view of Morse et al. (US PGPUB 2002/0116225 A1). 

CLAIM 13 

Goldstein as shown discloses the limitations above. Goldstein does not disclose the following limitations 
per se, however Morse does: 

• disregarding any information obtained about the person after the assistance has been rendered; 
(see at least Morse Claim 20). 
It would be obvious to one of ordinary skill in the art at the time of the invention to modify the medical 
information system of Goldstein with the delete records capability of Morse because deleting old patient 
records would reduce the storage capacity required for the database. 

16. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Goldstein (US PGPUB 
2001/0021910 A1) and in further view of White (US PGPUB 2002/0079142 A1). 

CLAIM 20 

Goldstein as shown discloses the limitations above. Goldstein also discloses the following limitations: 
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• personally assisting the person in finding additional assistance from another party that provides 
assistance; (see at least Goldstein paragraph 0083); 

Goldstein as shown discloses the limitations above. Goldstein does not disclose the following limitations 
per se, however White does: 

• provides assistance with regard to personal problems; (see at least White paragraph 001 0); 

It would be obvious to one of ordinary skill in the art at the time of the invention to modify the medical 
information system of Goldstein with the motivational tapes of White because providing such information 
can give people encouragement in combating various health related issues. 

17. Claims 30 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable over Goldstein (US 
PGPUB 2001/0021910 A1) and in further view of Joao (US PGPUB 2001/0032099 A1). 

CLAIMS 30 and 31 

Goldstein as shown discloses the limitations above. Goldstein does not disclose the following limitations 
per se, however Joao does: 

• updating, periodically, medical information within the resource guide; (see at least Joao 
paragraph 0053); 

• verifying that the new medical information meets a desired level of credibility; (see at least Joao 
paragraph 0053). 

It would be obvious to one of ordinary skill in the art at the time of the invention to modify the medical 
information system of Goldstein with the update capability of Joao because providing the latest verified 
information would insure that patients receive the best information available. 

18. Claims 2, 3, 6, 7, 18, 19, 24, 25, 32 and 33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Goldstein (US PGPUB 2001/0021910 A1) and in further view of Official Notice. 

CLAIMS 2, 3, 6 and 7 

Goldstein as shown discloses persons requesting medical information (see at least paragraph 0049). 
Goldstein does not specifically disclose: 

• the person is an active employee of the business; 
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• the person is a retired employee of ttie business; 

• thie person hias been newly diagnosed with the medical condition; 

• the person has a family member that has been newly diagnosed with the medical condition. 
However Examiner takes Official Notice that it is old and well known in the arts that a persons requesting 
information about a medical condition may be an active or retired employee and may be newly diagnosed 

or have a family member who is newly diagnosed with a disease. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the invention was 
made to modify Goldstein with the Official Notice because an active or retired employee or one who has 
been newly diagnosed or has a family member who has been newly diagnosed with a disease would 
obtain valuable information from requesting such assistance. 
CLAIM 18 

Goldstein as shown discloses the limitations above. Goldstein does not disclose the following limitations 
per se: 

• announcing within the business environment that assistance in managing a medical treatment of 
a medical condition is available; 

However, Examiner takes Official Notice that announcing employee assistance programs in the 
workplace is old and well known in the arts, therefore it would be obvious to one of ordinary skill in the 
arts to modify the medical information system of Goldstein with the Official Notice because announcing 
the employee assistance program would insure that employees were aware of it. 
CLAIMS 19, 24 and 25 

Goldstein as shown discloses the limitations above. Goldstein does not disclose the following limitations 
per se: 

• recruiting within the business environment for persons to volunteer to help with assisting in 
managing a medical treatment of a medical condition; 

• the someone is from the business environment; 

• the someone is an employee of the business. 
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However, Examiner takes Official Notice that recruiting volunteers in the workplace is old and well known 
in the arts, therefore it would be obvious to one of ordinary skill in the arts to modify the medical 
information system of Goldstein with the Official Notice because recruiting volunteers to assist others with 
a medical condition would allow the cost of care to be reduced. 
CLAIMS 32 and 33 

Goldstein as shown discloses persons requesting medical information (see at least paragraph 0049). 
Goldstein does not specifically disclose: 

• the informational resource material further includes information on explaining the medical 
condition to a peer; 

• the informational resource material further includes information on explaining the medical 
condition to a supervisor 

However Examiner takes Official Notice that it is old and well known in the arts that a persons requesting 
information about a medical condition may explain the medical condition to anyone that they have a 
relationship with including a peer or supervisor. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the invention was 
made to modify Goldstein with the Official Notice because gaining an understanding of the medical 
condition would allow a person to explain it to anyone that they have a relationship with. 
19. Claim 45 is rejected under 35 U.S.C. 102(b) as being anticipated by Chan et al. (US PGPUB 

2001/0039503 A1) and in further view of Official Notice. 
CLAIM 45 

Chan as shown discloses medical information modules for specific diseases or medical conditions and 
recommendations from specialists (see at least paragraph 0041 and 0049). Chan does not specifically 
disclose: 

• the support team features a plurality of members, 

• wherein each member is responsible for maintaining a section of the resource guide, 

• the support team also featuring at least one person responsible for maintaining an inventory of 
resource guides. 
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However Examiner takes Official Notice tliat it is old and well known in the arts that information about a 
medical condition may be reviewed and compiled by experts. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the invention was 
made to modify Chan with the Official Notice because experts reviewing and compiling information about 
a medical condition would insure that the information is the latest and most accurate available. 

20. Claim 44 is rejected under 35 U.S.C. 103(a) as being unpatentable over Chan et al. (US PGPUB 
2001/0039503 Al) and in further view of Kamae et al. (US 6,249,764 B1). 

CLAIM 44 

Chan as shown discloses the limitations above. Chan does not disclose the following limitations per se, 
however Kamae does: 

• preparing an alternative version of the resource guide for a visually impaired person; (see at least 
Kamae column 21 line 58 to column 22 line 12); 

It would be obvious to one of ordinary skill in the art at the time of the invention to modify the disease 
management system of Chan with the speech information capability of Kamae because providing the 
information as speech information will provide improved convenience and operability for presenting 
information to the visually impaired person. 

21. Claims 46 - 49 and 52 - 57 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Belfiore et al. (US PGPUB 2002/0059425 Al) and in further view of Bro (US 6,249,809 B1). 

CLAIM 46 

Belfiore as shown discloses the following limitations: 

• a local information network provided within the business environment to disseminate information 
about the availability of services performed by the program to active members of the business 
environment; (see at least Belfiore paragraph 0187 and 0199 to 0200). 

Examiner notes that Belfiore discloses a directory including information such as services a company 
provides. Belfiore also discloses and authentication system that only allow access to authorized users for 
an entity's server. 
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Belfiore as shown discloses the limitations shown above. Belfiore does not disclose the following 
limitations, however, Bro does: 

• an electronic mailbox to store a message from an individual who is requesting assistance 
regarding a medical treatment; (see at least Bro column 3 line 29 - 40 and column 9 line 66 - 67). 

It would be obvious to one of ordinary skill in the art at the time of the invention to modify the information 
distribution system of Belfiore with the electronic messaging capability of Bro because providing the 
capability to use computer telecommunications allows information, feedback and reinforcement to be 
economically available to the interested person (see Bro column 2 line 19 - 29). 
CLAIMS 47 - 49, 51 - 57 and 59 

The combination of Belfiore/Bro as shown discloses the limitations shown above. Additionally, Belfiore 
discloses the following limitations: 

• the electronic mailbox is a voice mailbox; (see at least Belfiore paragraph 0094); 

• the electronic mailbox is an email mailbox; (see at least Belfiore paragraph 0143); 

• the information includes a description of services provided by the program; (see at least Belfiore 
paragraph 0187); 

• the information includes an invitation for active members who want assistance from the program 
to contact a representative of the program at an address for the electronic mailbox; (see at least 
Belfiore paragraph 0187 and 0199 to 0200) 

Examiner notes that Belfiore does not specifically disclose an invitation for active members, but does 
disclose that the authentication system only allows authorized users to access the server to request 
services. 

The combination of Belfiore/Bro as shown discloses the limitations shown above. Additionally, Belfiore 
discloses the following limitations: 

• an Internet server to store a web site for the program, wherein the web site contains a description 
of services performed by the program; (see at least Belfiore paragraph 0185 and 0187); 

• the web sites provides a mechanism for sending a message to a representative of the program; 
(see at least Belfiore paragraph 0143 and 0185); 
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• the web sites provides medical information; (see at least Belfiore paragraph 0185); 

• a private messaging network that is utilized by the active members; (see at least Belfiore 
paragraph 0113, 0199 to 0200). 

Examiner notes that Belfiore does not specifically disclose a private messaging network, but does 
disclose that the authentication system only allows authorized users to access the server for messaging, 
thus making it a private network (i.e. Intranet). 

The combination of Belfiore/Bro as shown discloses the limitations shown above. Additionally, Belfiore 
discloses the following limitations: 

• a video monitoring system to display video information to the active members; (see at least 
Belfiore paragraph 0095 and 0113); 

• a community information network provided outside the business environment to disseminate 
additional information from the program to a retired member of the business environment; (see at 
least Belfiore paragraph 0113); 

• the additional information includes an invitation for retired members who want assistance from the 
program to contact a representative of the program at an address for the electronic mailbox; (see 
at least Belfiore paragraph 0187 and 0199 to 0200). 

Examiner notes that Belfiore does not specifically disclose retired members, but does disclose that the 

authentication system only allows authorized users to access the server to request services. 

22. Claims 50, 51, 58 and 59 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Belfiore et al. (US PGPUB 2002/0059425 A1) and in further view of Bro (US 6,249,809 B1) and in 

further view of Official Notice. 
CLAIMS 50 and 58 

The combination of Belfiore/Bro as shown discloses the limitations shown above. Additionally, Belfiore 
discloses information about the services provided and an email or voicemail contact capability (see at 
least paragraph 0094, 0143 and 0187). The combination of Belfiore/Bro does not specifically disclose: 

• the information includes an invitation for active members who want to volunteer for the program to 
contact a representative of the program at an address for the electronic mailbox. 
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• the additional information includes an invitation for retired members who want to volunteer for the 
program to contact a representative of the program at an address for the electronic mailbox. 

However Examiner takes Official Notice that it is old and well known in the arts to solicit for volunteers for 
a variety of programs including employee assistance programs. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the invention was 
made to modify Belfiore/Bro with the Official Notice because volunteers allow programs to be 
implemented at a lower cost. 
CLAIMS 51 and 59 

The combination of Belfiore/Bro as shown discloses the limitations shown above. Additionally, Belfiore 
discloses information about the services provided and an email or voicemail contact capability (see at 
least paragraph 0094, 0143 and 0187). The combination of Belfiore/Bro does not specifically disclose: 

• the information includes an invitation for active members who want assistance from the program 
to contact a representative of the program at an address for the electronic mailbox. 

• the additional information includes an invitation for retired members who want assistance from the 
program to contact a representative of the program at an address for the electronic mailbox. 

However Examiner takes Official Notice that it is old and well known in the arts that a persons requesting 
information about a medical condition may be an active or retired employee. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the invention was 
made to modify Belfiore/Bro with the Official Notice because an active or retired employee would obtain 
valuable information from requesting such assistance. 
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CONCLUSION 

Any inquiry of a general nature or relating to the status of this application or concerning this 
communication or earlier communications from the Examiner should be directed to John A. Pauls whose 
telephone number is 571-270-5557. The Examiner can normally be reached on Monday-Friday, 9:30am- 
5:00pm. If attempts to reach the examiner by telephone are unsuccessful, the Examiner's supervisor, 
JAMES A. REAGAN can be reached at 571.272.6710. 

Information regarding the status of an application may be obtained from the Patent Application 
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